
Dear Purchaser:

We are pleased to provide you the Warranty Conditions that are applicable to new “JOHN DEERE” Agricultural,
Golf & Turf, Commercial and Power Systems equipment(“Equipment”) sold by John Deere Asia (Singapore)
Private Limited or its authorized dealer/distributor as per the conditions mentioned in the Warranty
Conditions.

You will expect continued good performance from your Equipment by following below steps:

1. Read the Operator’s Manual and Warranty Conditions;
2. Understand from John Deere authorized dealer the operation, maintenance and safety features of

your Equipment; and
3. Keep Operator’s Manual and Warranty Conditions for future reference and fill in the details of your

Equipment on the last page.

For OEM Engine Purchaser-

Register your engine product using any of the following options. This registration helps us to stay in touch with
our purchasers if future contact is required.

1. Online registration at:
http://jdpswarrantyreg.deere.com/WarrantyReg/viewRegistration.do

2. Request the John Deere dealer to make registration on your behalf; or
3. Follow instructions mentioned on Engine Warranty booklet.

Please sign a statement confirming that you have received Warranty Conditions and the Operator’s Manual for
the Equipment and understood completely the warranty requirements and you are satisfied about it.

For re-sell of Equipment-

If you re-sell your Equipment:

1. Ensure that the details are added to page 7; and
2. Communicate this information to the original selling John Deere dealer. This will enable us to track

the Equipment for warranty purpose and any future Product Improvement Programs.

Please contact your local John Deere dealer, for any further clarification.

Yours sincerely,

John Deere Asia (Singapore) Private Limited
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JOHN DEERE NEW EQUIPMENT WARRANTY CONDITIONS
(“Warranty Conditions”)

A. GENERAL PROVISIONS
1. The warranties described below are made by John Deere Asia (Singapore) Private Limited (“John Deere”) and its
authorized dealer (“John Deere Dealer”) to the original retail purchaser of new “JOHN DEERE” Agricultural, Golf & Turf,
Commercial or OEM Engine products (“Equipment”) from any John Deere Dealer.
2. Warranty on Equipment is valid only in the country where Equipment is sold to the original retail purchaser. “New
Equipment” means Equipment that has not been previously sold at retail and does not include replacement parts or
merchandise.
3. Under these warranties, John Deere Dealer will repair or replace, at its discretion, any covered part which is found
to be defective in material or workmanship during the applicable warranty term.
4. Warranty service must be performed by a John Deere Dealer or service centre authorized by John Deere to service
the type of Equipment involved, which will use only new or remanufactured parts or components furnished by John
Deere .
5. Warranty service will be performed without charge to the purchaser for parts and labour within the warranty
period.
6. The authorized John Deere Dealer will repair or carry out replacement of the parts, which are proven defective
within the warranty period in normal operation, proper use & service as per schedule mentioned in Operator’s
Manual.
7. The purchaser will be responsible for any service call and/or transportation of the Equipment to and from John
Deere Dealer’s place of business, for any premium charged for overtime labor requested by the purchaser and for
maintenance not directly related to defects covered under the warranties below.
B. WHAT IS WARRANTED
1. All parts of new Equipment, subject to section C, are warranted for the number of months or operation hours
specified below. In all cases where an option is given (e.g.12 months or 1500 hrs), the warranty is deemed to have
expired if either of the options is completed.

AGRICULTURAL EQUIPMENT WARRANTIES
AGRICULTURAL EQUIPMENT WARRANTY TERM
Tractors 12 Months or 1500 Hours
Tractors used in Earthmoving under Non-agricultural Applications (except
those specific models and configurations approved by John Deere as the
original manufacturer as having a two year warranty in scraper application)

90 days

Scrapers 6 months or 1000 Hours
GreenSystem 6 Months
All other John Deere Equipment (includes Ag Management Solutions (AMS)
products)

12 Months

Premium Balers 12 Months- no Bale limitation, or
24 Months- limit to 12,000 bales

John Deere transmission 24 Months or 2000 Hours
John Deere Engines in Self-Propelled Equipment and transmission 24 Months* or 2000 Hours
*Only the following engines related items are covered in the warranty from the 13th month through 24th month –
Engine block, cylinder head, rocker arm cover, timing gear cover, crankcase pan and all parts enclosed within
these units, fuel injection system, turbocharger, water pump, torsion damper, manifolds, and engine oil cooler.
Exceptions:
Tracks in R40 Combine are warranted for 400 hours.
Transmission from India, China and Mexico is warranted for 12 months or 1500 hours.
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COMMERCIAL & CONSUMER EQUIPMENT WARRANTIES
TURF & UTILITY EQUIPMENT WARRANTY TERM
1) All Turf & Utility Equipment and Attachments , except for
(i) Equipment listed in 2 through 13 below; and,
(ii)John Deere Golf equipment covered under separate warranty.

24 Months in Private Residential -
Personal Use
12 Months in Any Other
Application

2) Z225, Z245 and Z425 EZtrak Mowers, LA100, and D100 Series Tractors and
Attachments

24 Months or 120 Hours,

3) Z500 Series ZTrak Mowers and Attachments 24 Months or 300 Hours,
4) X300 Series Tractors and Attachments; Z445 and Z465 EZtrak Mowers 48 Months or 300 Hours,
5) X500 Series Tractors and Attachments; Z600 Series Residential EZtrak
Mowers

48 Months or 500 Hours,

6) X700 Series Tractors and Attachments 48 Months or 700 Hours,
7) JS Series Residential Walk-Behind Mowers 24 Months in Private Residential -

Personal Use
90 Days in Any Other Application

8) Wide Area Mowers, Front Mower Traction Units (with diesel or 20 HP and
above engines), Commercial Walk Behind Mowers (32” or larger), and 7-
IRON Mower Decks

24 Months

9) Z700 Series ZTrak Mowers 36 Months or 700 Hours,
10) Z900 Series ZTrak Mowers 36 Months or 1500 Hours, First 24

Months,
11) Compact Utility Tractors
a) Powertrain on Compact Utility Tractors (See below^)

24 Months or 2000 Hours,

12) Gator Utility Vehicles (except Compact Series), Tractor Loader Backhoes
(TLB), other mower decks, implements, and attachments for Equipment
listed in 8 through 12

12 Months or 1000 Hours,

13) RSX Series Utility Vehicles and attachments 6 months
^ Powertrain components includes hydrostatic transmission, transmission case, differential and axle housings,
clutch housings, MFWD front axle assembly, and all parts contained therein (does not include external drivelines,
dry clutch parts, or steering cylinders)

GOLF & TURF PRODUCTS WARRANTIES
PRODUCTS WARRANTY TERM
1. In all application– Basic Machine Warranty (except those models listed

below in 3 24 Months

2. Products Covered – These warranty apply to the following Products:
Aercore Aerators: 800, 1000, 1500, 2000
Bunker Rakes: 1200A & 1200H
Core Pulverizer: CP-48
Debris Maintenance: TC125
Reel Mowers (A,B, C versions included):

180, 220, 260,2500,2653, 1905, 3215, 3225,3235, 7000 & 8000 series
Rotary Mowers: 3245, 7000 & 8000 Series.
Trailed Gang : 365 – 5 & 7 Gang
FrontierTM Reel Grinder: RG5000, RG5500
FrontierTM Bedknife Grinder: BG1000, BG1500

3. Exceptions – Products with 24 Months or 1500 Hours,:
Pro Gator: 2020, 2030, 2020A, 2030A
Turf Gator: Turf, TX Turf
Sprayer: 200, HD200, HD300
Top Dresser: TD100
E-Gator: E Gator , TE Gator
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CONSTRUCTION & FORESTRY PRODUCT WARRANTIES
PRODUCT WARRANTY TERM
Skid Steers 12 Months or 2000 Hours
Attachments sold separately and attachments used on
Equipment listed in this section.

12 Months or 2000 Hours

This warranty commences on the Date of Delivery of Equipment to the original purchaser. A delayed start date for
the activation of the warranty period may be requested through your John Deere Dealer at the time of the delivery on
Harvesting, Seeding and Hay & Forage products. This is subject to approval by John Deere.
2. Parts Warranty: In case of any part defect, installed under any warranty, including replacement under an approved
Product Improvement Program, due to material or workmanship, the John Deere Dealer will repair or replace, at its
option, such approved part. Any defect in the approved part must be reported to the John Deere Dealer within 90
days of the installation or before the expiration of the applicable Equipment warranty, whichever is the later.
3. John Deere will not participate in any warranty arrangements made by a John Deere Dealer that are out of the
scope of the warranty provided by John Deere and specified in Warranty Conditions. The warranty service for the
defective tyres, tracks, tubes, batteries and injection system (together referred as “OEM Warranty Items”) in the
Equipment during the Equipment warranty period are not covered in this warranty. OEM Warranty Items are on the
account of the manufacturer or manufacturer’s authorized agent. Such manufacturer or manufacturer’s authorized
agent will determine the cost for replacing the aforementioned OEM Warranty Items on a pro-rated basis according
to the age and/or usage of OEM Warranty Items if such defect is deemed to be from defective materials and
workmanship.
C. EQUIPMENTS OUTSIDE THIS WARRANTY
(I) ITEMS COVERED SEPARATELY –
(1) Batteries, radios, tyres and sprayer controllers are warranted under separate warranty documents provided with
each Equipment.
(2) Non-John Deere engines in self-propelled Forage Harvesters, other than model 7950, and windrowers are
warranted separately by their respective manufacturer.
(3) John Deere is not responsible for Yanmar fuel injection pumps and nozzles during the original manufacturer’s
warranty period. When the pump manufacturer’s warranty is less than the engine warranty, John Deere will provide
warranty during the remainder of the original engine warranty term.
(4) John Deere Hand Held-Portable products are covered by a separate warranty.
(5) When applicable, a separate emissions warranty statement will be provided by John Deere Dealer.
(6) John Deere Walk Behind Snowthrower equipment is warranted under a separate warranty.
(II) WHAT IS NOT WARRANTED –
Pursuant to the terms of these warranties, John Deere is Not Responsible for:
(1) Used Equipment beyond the warranty period;
(2) Any Equipment that has been altered or modified in ways not approved by John Deere, including, but not limited
to, setting injection pump fuel delivery above John Deere specifications, modification of Engine Control Unit and
Diesel Exhaust Fluid system, and modifying combine grain tanks;
(3) Depreciation or damage caused by normal wear, lack of reasonable and proper maintenance, failure to follow
operating instructions/recommendations; misuse, lack of proper protection during storage, vandalism, the elements
or collision or accident;
(4) Normal maintenance parts and/or service, including but not limited to, oil, filters, coolants and conditioners,
cutting parts, belts, brake and clutch linings;
(5) Equipment used for racing or other competitive purpose;
(6) Chains on Premium Balers; and
(7) Transmission, Engine and/or Hydraulic System(s); if the applicable fluid or fluids do not meet the minimum
specification as directed by John Deere in the Operators Manual.
D. SECURING WARRANTY SERVICE
To secure warranty service, the purchaser must:
(1) Report the defect of the Equipment to the John Deere Dealer and request repair within the applicable warranty

period;
(2) Present evidence of the warranty start date; and
(3) Make the Equipment in defect available to the John Deere Dealer or service center within a reasonable period of

time.
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E. NO IMPLIED WARRANTY, REPRESENTATION, CONDITION OR OTHER REMEDY
Nothing in this warranty is intended to execute, restrict or modify any provision of the law or statute if that cannot
lawfully be affected. Otherwise to the fullest extent permitted, all terms, conditions, warranties, undertakings, duties
or remedies implied by law or statute are excluded. Where permitted by law, neither John Deere nor any company
affiliated with it makes any warranties, representations or promises, express or implied, collateral or antecedent, or
otherwise, as to the quality or performance, or freedom from defect of any of its Equipment other than those set
forth above, and NO IMPLIED WARRANTY OR MERCHANTABILITY OR FITNESS IS MADE.
F. LIMITATION OF LIABILITY
(1) The only remedies the purchaser has in connection with the breach of performance of a warranty term or

condition on the Equipment are those set forth in these Warranty Conditions or specified by statute and not
capable of exclusion by Section E.

(2) To the fullest extent permitted by law or statute neither John Deere nor John Deere Dealer shall be liable (in
contract, tort or otherwise) in any event or manner for incidental or consequential damage or injury, including,
but not limited to, loss of crops, loss of profits, rental or substitute equipment, or other commercial loss or
personal injury or death howsoever caused and whether or not the result of negligence.

(3) In any event the total liability of John Deere and John Deere Dealer for any breach of any term, condition or
warranty, express or implied, which cannot lawfully be excluded is limited to the fullest extent permitted to one
of the following as determined by John Deere:

The replacement of the defective parts or the supply (or payment of the cost of supply) of an
equivalent substitute parts; or
The cost for repairing the parts from defect of any of its Equipment other than those set forth above,
and NO IMPLIED WARRANTY OR MERCHANTABILITY OR FITNESS IS MADE.

G. NO DEALER WARRANTY
THE JOHN DEERE DEALER HAS NO AUTHORITY TO MAKE ANY REPRESENTATION OR PROMISE OR ADMISSION ON
BEHALF OF JOHN DEERE. OR TO MODIFY THE TERMS OR LIMITATIONS OF THIS WARRANTY IN ANY WAY, THE JOHN
DEERE DEALER IS NOT AN AGENCY OF JOHN DEERE.
H. PURCHASER’S RESPONSIBILITY
Read the Operator’s Manual for the Equipment carefully to learn how to operate and service Equipment safely and
correctly. Keep all safety guards and devices in place and operational. Failure to do so could result in personal
injury or Equipment damage. Operator’s Manuals are available in various languages; please contact your local John
Deere Dealer for a manual in a language other than English, if necessary. Ensure that this Warranty Terms booklet has
been understood and a statement has been signed to this effect.
I. THE TERMS OF THESE WARRANTIES SHALL SUPERSEDE ALL THE EARLIER AGREEMENTS, REPRESENTATIONS,
TERMS MADE BY JOHN DEERE OR JOHN DEERE DEALERS.
J. If further information is desired; please contact the Selling Dealer or John Deere at the toll free numbers identified
on the John Deere website.  Go to http://www.deere.com/en_ASIA/regional_home.page and then Contact Us under
the Our Company heading. If your country does not appear on the toll free number list, please use the Online Form to
contact us.
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